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1. On either Google Chrome or Firefox (NOT Safari), search “getwellclinic.ca”.

2. Scroll down to Virtual care and if:
a. You are a new patient of the clinic, click “1. Register for a Visit” and go to step 3
in the manual.
b. You are an existing patient of the clinic, click “2. Create Account” and go to step 9
in the manual.

3. Draw your signature with your mouse at the top of the page.
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4. Fill out all of the fields in the First Visit Registration Form.
-

All fields with red stars (
) are mandatory.
If you do not have a health card, leave that field blank and make sure to attach a
picture of your ID (must have your date of birth and current address).
5. Add the reason for the visit.
- If your reason is not listed, just click “Quick Visit”.

6. Click on “I’m not a robot:”.

7. Click Submit.
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8. Go back to “Home” and click on “2. Create Account”.

9. Fill out all of the fields in Create Account.
- Your email is your username.
- Please make sure your password is at least 8 characters long and contains
upper case, lower case, and numbers.
- If you have other family members in the clinic, please have one account per
member.
10. Click on “I’m not a robot:”

11. Click Register.

12. To activate your account, please call the clinic at 416-508-5691. They will give more
information about setting up the video call.
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Virtual Check-In:
1. On either Google Chrome or Firefox (NOT Safari), search “getwellclinic.ca”.

2. Click sign-in

3. Type in your username and password.
- If you forget your username, click on “Forget your username”
- If you forget your password, click on “Forget your password”

4. Then click on Log In.
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5. Click on Front Desk (GWC).
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6. Type “Hi” in the message box to FRONT DESK (GWC).

7. FRONT DESK (GWC) will message you back. Make sure to tell them you need to be
“checked-in”.
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8. Click on “ Start Virtual Visit”.

9. Allow access to your camera and microphone.
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-

Click on the lock symbol and make sure it says “Allow” for both camera and
microphone

10. If you see “Waiting for the host …”, then wait till FRONT DESK (GWC) enters the virtual
room. DO NOT click on “I am the host”. The FRONT DESK is the host.
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11. Once FRONT DESK (GWC) enters, then you can show them your health card or
government-issued ID to check-in.

12. After you check-in, stay put and the doctor will enter the virtual room when he/she is
ready.

In-Person Check-In (for existing patients):
1. Enter the waiting room and speak to the waiting room attendant beside the fireplace.
They will give you a COVID-19 screening questionnaire to fill out.
2. After you answer the questions, speak to the front desk to check-in. Make sure to have
your health card or government-issued ID.
3. After checked-in, take a seat and the doctor will call you in when they are ready. The
waiting room attendant will also take your vitals and temperature for the doctor to review.
In-Person Check-In (for new patients):
1. Make sure to come in 10-15 minutes early to your appointment.
2. Enter the waiting room and speak to the waiting room attendant beside the fireplace.
They will give you a a COVID-19 screening questionnaire to fill out.
3. After you answer the questions, speak to the front desk to check-in. Make sure to have
your health card or government-issued ID. They will hand you some forms to fill out.
4. Once you are done with the forms, hand them back to the front desk. Then have a seat
and the doctor will call you in when they are ready. The waiting room attendant will also
take your vitals and temperature for the doctor to review.
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